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5 Things to Get in Place Before You Automate

Choose the Right LLM for Your Use Case

Not every Al use case needs the most advanced (or expensive) model. Make sure the
Large Language Model (LLM) behind your solution aligns with your industry, CX goals,
and level of conversational complexity — not just market hype.

Understand Your Fully Loaded Al Costs

Low per-minute pricing doesn't always tell the full story. Understand what’s included
(and what isn't), such as LLM usage, telephony, integrations, and ongoing
optimization, so you can compare solutions accurately and avoid surprises.

Set Clear Latency Expectations

Response speed directly impacts customer experience. Define acceptable response
times early and ensure your Al can consistently meet them without introducing
friction or delays.

Select Voices That Match Your Brand

Your Al's voice should sound intentional — not generic or robotic. Choose solutions
that offer natural-sounding voices and customization options that reflect your brand’s
tone and personality.

Plan for Customization and Flexibility

Al should evolve as your business does. Make sure your solution supports ongoing
updates, refinements, and new use cases without locking you into rigid limitations.

Ready to Skip the Guesswork?

RDI has already addressed these challenges through our own Al voice agents — with transparent pricing, flexible
LLM options, brand-aligned voices, and CX performance built in. We've done the hard work so you don't have to.
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